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New Technology: The Projected Total Economic Impact  
Of Broadcom VMware Cloud Foundation 9 
After conducting interviews with eight representatives from organizations using VMware Cloud 
Foundation 9 (VCF 9) and a survey of 55 decision-makers, Forrester aggregated the data and concluded 
that VCF 9 has the following three-year projected financial impact for a composite organization.

PROJECTED NPV
$4,788,948 - $20,839,811

PROJECTED ROI
31% - 137%

VCF 9 BY THE NUMBERS

VOICE OF THE CUSTOMER

“We’ve been able to use our 
existing infrastructure more 
efficiently instead of expanding 
capacity, which directly impacts 
how we manage long-term 
costs.”

VICE PRESIDENT PLATFORM CLOUD, 
TELECOMMUNICATIONS

“Lifecycle automation and 
centralized administration 
made it much easier to 
manage infrastructure, so the 
team spends less time on 
routine operational work.”

DIRECTOR OF ARCHITECTURE AND 
INFRASTRUCTURE, INSURANCE

“The environment is much 
more resilient now. Even 
when underlying components 
fail, workloads continue to  
run without disruption.”

SERVICE OWNER, VIRTUALIZATION, 
MANUFACTURING

TOP 5 BENEFITS

Reduced infrastructure costs

Reduced storage operations effort

Reduced infrastructure operations effort

Faster infrastructure and application delivery

Reduced infrastructure-related downtime

33% Reduced routine infrastructure 
operations time

70% Reduction in network provisioning  
and configuration time

15% Improved infrastructure utilization

32% Reduced unplanned storage 
downtime

50% Faster infrastructure and 
application delivery

50% Faster vulnerability remediation 
and patching

37%

19%

12%

10%

7%
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